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TVE téaching has .tlwa}'x
z-_ been a matter of concern for
facultv members and academic admi--
fnlﬂratma Some tcachers performi -
Textremely well in the elassroom and |
others  poorlv. Rescarchers  have !
‘ used a Jong list of variables and their

cnmpllcdtcd relitionships. to answar !

} hie question: what causes vanations
[m students” evatuation of teachers.
# Though teaching evaluation score 5"
widely used by administrators, the
question of -its validity is raised by
_many. who also contend that findings
ha:.:.d on teaching evaluation scores’
Jl'{‘ not reliable. The fact that .
teiaching ptrfurm..mc:t. varices not only,
between instrictors but also between
courses ind semesters {or an tndi-
rldual instructor makes things more
compliciated. _ : |
i Notwithstanding  the  con-|

troversies: if one observes the clas
sroom - behaviour of effective and
meffective . teachers.  she/he
y notice that certain rules are practised
ﬂh\ effective teachers. which are not,
?.Em.'l'.llh foflowed ' by
teachers. Based on my obscrvations '

}uf ten. accounting faculty members

‘extracted the following five fuctors;
iwhich form the basis for such rules:
;l. Confidence. 2. Conterits, 3. Con-
tact. 4. Communscation. and 5, Con-
ECLm Ncedtess to sav that these five'!
are_sometimes saterrclated. v
- Confidénee: Confidence” of &
teacher within the classroom and:
ouistde is a pivotal factor for his/her
jpsuccess m any teaching assignment. §
Confidence is Edmcd overT 4 purmd of I
time. To start with one must have!
L adequate’ knowledge: of the "-l.lb]LEl£
Jnmlh,r hefshe teaches. Unfortunate- ;
Iv. in many teaching assignments)

adcqutit:. knowledge of the nuhju:tl
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“matter is not cluwlv monitored.

' Young Lu:uin me mhcr out of hlsfhcr ‘-

enthusiasm or a push from the chais-
pe un ‘nl‘!lﬂLlll‘I’lhb jumps inte sub- !
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over @ period of five vears at an?
AACSB accredited. school T have!

|

actors To Improve eaching:
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ject not udcquutuly kaown and cnd’
up with a disappointing cxpericnce.”
To have an adequate knowledge of a+
undergraduate course it takes two to
.three semesters, of, expericice in
teaching. reading. and thinking: For'
an upper level course. additionally.
relevant research experience is very,
useful. A conlidemt faculty 15 ablé to
relate, lecturg topics with the real’
world environment. and make usc of
ncw information without much diffi-
cutty. Much of the confidence comes
from ones level of preparedness (o -
tecach the course. Some may think. .

~ though not well prepared 1o tcach

the course thev can manage ., unfortu-
natcly students find out weapknesses
of their mhtruclurs sdﬂncr lh.m we

. think.

Contents: The n‘h}cctivcs. of a
course are achieved through its con-
tents which arc defined by the course
svllabus. The text-book.. rcading
materials, assignments, and  tosts
must completely correspond to- the
svllabus, Carcful sclection of the
course materials will largely deter-
mine the instructor’s success in. run-
ning the course. These course mate-

" rials should be relevant and - recent. .
¥ factors Anteract with cach other ;.lnd;’ - A hiphly successful instructor mvests ﬂqucallﬂnﬁ Jhlmfherﬁclf*' Questions;
F'ld Tot'of tinie in plannifig the courss.

L ast minute preparation of svitabi or?
tests inhibits teaching cffectiveness. |
have seen instructors who leave these.
things for the fast minute receiving
.poor course cvaluation. Even for a
repeat course the same care and
attention should be given to develop-
ing the contents as for a new course,

“The course content should be re-
fevant and precisely defined. cluaﬁ*
Hecture should fallow the wlldhuv
'Jgslﬂnmt.nts should follow the lecture
~topics and should be reviewed and
d:scuw.d and fidally test’ should’

- anstructor should cncourage ques-
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reperésent the uxsngnmcnt{ﬁnd the
tedching method (i.c. -if problem
salving 18 emphasised in teaching the

; course then tests should have similar:
'~ emphasis). The course svllabus is an

unsigned contact between the in- -
structor and the students and should
be earncstly #followed and com-;
pleted. A Tealistic” and achievable
syllabus”is very important for Cld'i—

STOOM - SUCCEss. B
Contact “and " Cnmmummtmn*.

Establishing lewmrn contact withy
students 10 open @ line of com-|
, MURICATION 15 & very crucial siep to
successful teaching. Conscius clforts
arc needed to estabhish Edl‘h contact

,with students and open " channcls of -
communicilion. An instructor may
use vartous means o break com-
munication harricr. such as: create a
congenial environment: make eve
contacts. move, around the clas
stoom. make the students (ecl vour
lively presence. and recognize cach
student as an individual entity. For
cxample, students- should be able tol
trust the instructor and consider him/ |
hér not a threat to ask questions. The

tions .{rom. the students and’ aakf_ i

the " -.ludcntt. - must hL"F
dnS\\Eﬂ:‘d and wrong answers from
the students must be generously tre-
ated and. if passible. be turned into a
positive experience. Any attempt to

reduce anxicty Jfrom the minds of

—-_-1._

students and to gwe them confidenge |
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An

uscful .in- mnductmg an - Qffective

tc&chmg ‘session than  the
and

progress . .through  questions

answers, cve contacts. and general

reactions. A successful instructor is a
uscrirtcndlv Intcractive human sys-

tem  packaged in compassion and

thuughtfuim.ss

CS81C Instant |
feédhick recgived from the class in |,

IS more !

Concern: Classroom situation is a

sacial environment. A group of peo- |
ple assemble in a classcoom not only .
to learn certain skills but also to
share values. norms, gnalﬁ and per-4
[form roles whf:rc emrotions and senti-
. Ments play a definite part. ‘Under-

‘achieversinecd ‘emotional uupp-urh ¥
while nvcmchmvcra need recogni-

tion.  An: iastructor who .lcmch
shows cunccrna for higsher students

carns trust from them and can make *
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4 significant difference for the stu- l?.

-dents and for himvherdelf also. It sy
important to recognize that aludcnhf
- have minds-and they want to er~
ceive. their="teacher role model’ i
their college - teachers. There is a
general fecling among the students
that - teachers “lack the fecling of
concern “about  their students.
some situation we should do more 1o
assure them that we care, In conclud-
ing it can-be said that classroom
_success  tieeds a.lot of cfforts and
“provide rewardmg cxXpericnce.
I suggest that if anoyne wants. it
"will be a good idea to ﬁ.mn: himther
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scale for a pefiod of timé and observe
how his/her performance varics with

_.changes in these scores. On may also
scare the best and the worst cnur'»c-.l

1o assess hw‘hcr strengths and u.c.-.ik-
‘nesses '_'- P

- - The Five C Factors’ Scalc

: How CONFIDENT am 2

Is the course CONTENT salla[a{:tnrv ? e
Do I have class room CONTACT with the students 1

Do I COMMUNICATE well *
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an these fivé factors on 'a pire- pmn’ﬂ"
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